Stake Holders Feed Back Report and actions Taken

Internal Quality Assurance Cell (IQAC) of Pushpagiri college of Pharmacy has the mandate to
design and collect feedback from its stakcholders to monitor and evaluate its quality on
curriculum and curriculum-related issues. The feedback forms were collected from tcachers,
students and alumnis on several aspects of the curriculum and related issues in terms of quality,
competence, skills and professionalism. The respective departments submitted the analysis and
action taken report to IQAC, and then IQAC collated the report of feedback analysis. Although
concerned instructors receive feedback from students during class hours, and teachers also
provide feedback at department meetings, a methodical process for gathering feedback is being
followed.After fecdback was gathered, the data was statistically evaluated, and appropriate

action was made bascd on pertinent viewpoints. According to stakeholder opinion, the relevant
steps have been done and are summarised as

Students feedback report and actions taken:

Students’ Feedback is an essential element of the learning process. The college collects the
feedback on various aspects from the students using structured questionnaire. The feedback
collected from the students has been analysed and action taken to strengthen the quality of
teaching learning environment and to look for opportunities to improve overall performances
including teacher in classroom engagement with students to bring excellence in teaching and
learning. This questionnaire is intended to collect information relating to their satisfaction
towards facilities and services provided for creating conducive atmosphere for teaching and
learning. The information provided by the students was kept confidential and was used as
important feedback for quality improvement of the various courses and programmes offered

by Pushpagiri college of Pharmacy . In order to arrive at comprehensive results, statistical

analysis and graphic representations has been undertaken. The responses are scored in a five-

point scale for each item i.e., Strongly disagree, Disagree, neither agree nor disagree, Agree,

Strongly Agree. Student indicates his / her level of agreement with the following statements by

selecting appropriate option. Total consolidated responses received were 350 from both

B.Pharm and M.Pharm , and Pharm.D students . The IQAC has analysed the responses of
students’ feedback form on curriculum design and report submitted to authorities, who in turn

discuss at various fora, including meetings with the head of the departments

The majority of pupils gave satisfactory answers to questions about the curriculum and
extracurricular activities offered by the school. The majority of students thought the admissions
process and cost schedule were reasonable. According to the pupils, the professors were able
to communicate well when they were instructing. The majority of students rated the
performance as very excellent, and they expressed pleasure with the mentoring and teaching
processes that are taking place at the institution. Although students responded favourably to the
college's infrastructure and other amenities, the administration and head of the institution work
tirelessly to improve the college. Recently, a freshly opened restaurant and refurbished library
were made accessible. '

Teachers feedback report and actions taken:

Instructions and updates from the director and principal which was subsequently analysed with
departmental heads for taking necessary measures and actions as to comply with the issues
raised by the different stockholders, The sample size of teachers' feedback was 35 teachers



from difterent departments collected with the help of form, The responses arc scored over a
five-point seale (Strongly agree, Agree, neutral, Disagree, strongly disagree) which reflected
the viewpoints of faculty members from the difTerent departments. 1QAC taken the suggestions
and discuss with authorities and accordingly nuthorities given the instructions to the
for better quality improvement in the curriculum design and teaching learning
of the fhculties are grateful for the institution's happy and welcoming
environment. To support college faculty members' research endeavours, the rescarch lab's
facilitios were upgraded. In order to reduce the burden of the current faculty, new facultics were
recruited. For reference, faculty members have a separate arca in the recently remodelied
library. Additional requests, such a wage inerease, were granted

departments
process. Most

Alumni feedback and actions taken:

Any educational institution's success depends greatly on its active and involved alumni
C(‘wmmumty. The role of alumni becomes even more crucial because of the very diverse and
dispersed student body. which includes people from all backgrounds and ages who come
together tor academic pursuits but have various objectives.

The alumni feedback was taken. Their demand to form a registered alumni is fulfilled. More
activities are planning to involve alumni activities in the campus.
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TEACHER’S FEED BACK REPORT

Name of the survey: Teachers Feed back Total number of
response : 35

Academic year: 2023-2024

SLNO Evaluation Question Strongl|Agre |Disag
y e ree
1 The management taking care to ensure the 19 16 |0
] relevance of the course offering and updating fromtime to
2 Aims Objectives and outcomes of the course and 29 6 0
syllabus are well defined and clear to students and faculty
3 Teaching of the subjects has encouraged the faculty 21 14 |0
members to conduct research work
4 Student centered learning resources are available at college |28 7 0
5 Institution academic calendar of events is designed - 24 11 |0
and implemented in adherence to University calendar of
The library resource and reading room are effective and 26 7 0
The classrooms, labs and furniture facilities are 24 11 |0
adequate and well maintained
8 Supporting infrastructure like Toilet, Drinking Water, 27 3 0
Canteen, Parking facilities are available
9 The teachers are encouraged to organize/participate in 27 3 0
workshops/ conferences/ community
10 Basic pay and annual appraisal system 9 26 |0
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Actions taken: The library {
number and variety of books .

college helps to conduct more research activities at college itself.

STUDENT FEED BACK RE PORT

acllities were improved by increasing the
Ceratin new equipments purchased at

Name of the survey: Student feed back Total number of response

- 300 Academic year: 2023-2024
Graphical Analysis:

SI No. Evaluation question 4 3 12|1
vG| G |AV|BA
1 Admission Procedure 144 |4 2 |0
2 Fee structure 140 |9 3 10
3 Infrastructure 125 (18 |5 |O
4 Faculty 33 11 1 10
5 Grievance redressal mechanism 25 224 |11 |0
6 Lab facility 134 |5 1 |0
7 Computer and internet facilities 120 {21 |10 |O
8 Library 127 {19 |1 |0
9 Extracurricular activities 30 |20 0
10 Canteen and Hostel Facilities 137 |120 {12 |O
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Actions taken:The admission procedure was made completeley online and better
services are provided. Necessary action were taken to improve the quality of food
in canteen and hostel

mess . Grievance redressal committees were restructered and student friendly
atmosphere is maintained.

ALUMNI FEED BACK REPORT

Name of the survey: ALUMNI FEED BACK Total number of
response :20

Academic year: 2023-2024

Graphical Analysis:

Sl. Evaluation question u

G F S N
1 Admission Procedure 2 |0 0 10
2 Fee structure 1 0 0 |0
3 Environment 2 1 0 |0
4 Infrastructure & Lab facilities 1 2 0 |0
5 Faculty 1 1 0 |0
6 Project Guidance 5 0 0 |0
7 Quality of support material 2 0 0 |o
8 Training & Placement 1 0 0 jo
9 Library 2 1 0 jo
10 Canteen Facilities 1 1 0 |0
11  |Hostel Facilities 1.2 0 |o
1) Overall Rating of the college Gt R 0 |0
13 |Alumni Association/Network of Old Friends 0 (2 |0 |0
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Alumini Feedback - 2023-2024
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